WARRANTY TERMS 1(1)

March 2012

Professional Communication Product Warranty

These warranty terms supplements and does not exclude anything that is stated in the Promarine
Ltd’s General Terms and Conditions March 2012.

Promarine Ltd. “Promarine” offers one (1) year warranty on all prolSO™, proFIL™, proTAC™,
proANT™, proGPS™ and proATT™ products unless otherwise specified.

Products returned under this warranty shall be delivered to Promarine at the End User / Business
Partner’s expense. Upon receipt of such product Promarine may at its sole discretion: refund the
purchase price (or a proportionate part of the price), repair or replace any defective unit during the
warranty period commencing at the original purchase date. Promarine reserves the right to provide
reconditioned replacement product. Promarine will repair or replace any prolSO™ and proTAC™
product that are damaged by lightning during the warranty period.

Warranty will be void in respect of products which in Promarine’s reasonable opinion have been
subjected to unauthorised modification or repair, improper installation, neglect, misuse, or operation
in environmental conditions outside of specified safe operating extremes. This warranty covers
normal use. The warranty does not cover damage incurred during shipment, caused by impact with
other objects, dropping, immersion in liquid; service by anyone other than Promarine, use not in
accordance with instructions, accident, abuse, misuse, natural disasters such as flood, fire,
earthquake or lightning, power surges and problems caused by use of power supplies not supplied by
us. Warranty coverage will not apply in the event the serial number or brand-name has been
removed, altered or defaced.

The warranty applicable to non Promarine manufactured product supplied by Promarine shall be
limited to the warranty offered by the manufacturer of the product.

Please see the “Promarine Ltd’s General Terms and Conditions March 2012” for additional terms and
conditions.



